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Introducing MBA IT and VEGA Europe
MBA IT is one of the leading providers of IT solutions in London. With an impressive
30% year-on-year growth since 2005, at MBA IT we have significantly grown our
client base by demonstrating the value we bring to businesses through IT solutions.
With recent client additions such as Selfridges, All Saints, Travelex, Anesco and
EDF, the experienced Account Management and Technical Consultancy Team build
long term relationships with clients by providing the highest standard of service,
consultancy and support on the market.
VEGA Europe focus on making your communications easy through their expertise
in Audio Visual Integration, Video Collaboration, Digital Media, Workspace
Management Solutions and Unified Communications.
At the outset, we provide consultancy with advice and recommendations to enable
you to select the most appropriate unified communications strategy for your
business. This will ensure your staff communicate, meet and present information
efficiently, ultimately saving your business costs and maximising profits.
We can offer clients a truly global solution with 22 offices located across
15 countries world-wide. In addition, we have an established network of partners to
provide a truly Global Presence and service offering. This global network allows us to
offer our clients full global support contracts offering 24/7 round the clock support.

Australia | China | Hong Kong | India | Indonesia | Japan | Korea | Macau |
Malaysia | Philippines | Singapore | Taiwan | UK & Europe | Vietnam | USA
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What do our clients say?
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I was impressed by the professionalism of VEGA’s engineers. They
followed our strict security guidelines and installed the video
conferencing equipment in our London office meeting rooms within a day.
Facilities Manager
International Bank

With so many different video collaboration choices on the market, it
was difficult to decide which system was best for our company. VEGA
helped point us in the right direction and we now have a future-proof
system which is easy for our employees to get to grips with.
Communications Manager
Global Pharmaceutical Company

I’m very satisfied with the quality of work that you guys have performed.
I appreciate that you took ownership of the project, made decision
on our behalf that we couldn’t make without being onsite, stayed in
constant communication of progress, and remained flexible to work
around our schedule. Thanks very much for you hard work.
AV Infrastructure Engineer
Worldwide Internet Television Network

Audio Visual Solutions
Partnering with the world’s leading Audio Visual manufacturers we offer
clients the very latest technology. Often integrated with other
communications technology, Audio Visual environments can become
complex. We simplify our system designs, in order to give the client the
most intuitive and consistent user experience.
Our projects in both the public and private sectors include meeting rooms,
conference rooms, board rooms, lecture theatres, reception areas and
break-out areas.
Our in-house engineering teams are manufacturer certified to the highest
level and benefit from our policy of continuous improvement
through training.
In addition, we provide an ongoing global maintenance and support service
24/7 to give you complete peace of mind.

Desk Utilisation Report
Established in Hong Kong in 1986, Vega began life as a regional distributor for audiovisual technology and rapidly became a key distribution agency for international
manufacturers supplying the APAC theatre. With a fundamental “customer-first” approach, Vega soon added consultancy, engineering and support services to its technology
portfolio in order to provide a comprehensive solution resource. This initiative was eagerly welcomed by customers and Vega quickly became a leader in the design,
implementation and support of converged videoconferencing and audiovisual solutions.
A multimedia presentation system allows the presenter to explain topics in a way that is entertaining, interesting, and informative.
The two-way presentation tool brings about interactivity and helps the audience understand new things easier. It is most suitable for advertisement campaigns, event design,
and public transportation information. Below is the report based on the criteria supplied regarding your desk utilisation::

Desk Usage Overview (465 desks)

Overall Desk
Utilisation

Desk Usage
(465 desks)
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The team’s quiet confidence, patience and ability to solve all the issues
that have arisen during a very difficult install has won admiration from
the wider facilities team as well as myself. They coped admirably
with last minute changes and tight deadlines.
Regional Facilities Manager
Multinational Technology Corporation

Video Communications
Video Conferencing Solutions
We are experts in providing video conferencing solutions
with access to the full range of Cisco, Polycom & Lifesize Endpoint,
Desktop and Infrastructure portfolios. With a vast range of software clients
and applications such as Cisco Jabber, MS Lync, Google Hangouts, Skype,
Go-to Meeting and other cloud based services, there is no limit to the
choices customers now have with Video Communications. VEGA can help
bring together any form of Video Communication to a single unified platform
to enable users to integrate with Voice and Collaborate with content.
Immersive Telepresence Solutions
A truly immersive telepresence solution, gives participants the most life like
Video Conferencing experience possible.The room set-up and preparation
is essential, relying on expertise in lighting, acoustics and decoration. VEGA
hold both the Polycom Immersive certfication and the CISCO Telepresence
Video Master Multinational, for designing and implementing CISCO
Immersive Telepresence Suites from start to finish.
Cloud and Hosted Video Services
A simple way for users to gain all the benefits of Video Conferencing,
whether it is from the meeting room or a personal device is to connect via
a cloud based service that is always available with guaranteed high
definition quality. No matter which standards based Video Conferencing
solution the user prefers, software or hardware based, a cloud service
offers complete connectivity, interoperability and peace of mind.
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Skype For Business & Collaboration
With VEGA’s collaboration solutions there are no geographical boundaries
to how people can share content, communicate and interact. Web
Conferencing is a collaboration tool to help businesses reach decisions
faster by providing enabling tools such as data sharing, integrated audio
& video. Record and playback facilities, allow users to view and listen to a
conference at a later date.
Touchscreen technology and collaboration software allow clients to
interact with content, whether they are in a meeting room or have a mobile
device. MBA and VEGA are able to take IT based applications, such as
Skype for Business and present them on large format interactive displays in
meeting space environments providing a truly collaborative solution.
Further integration with Video Conferencing solutions allows our clients to
communicate and collaborate across a single platform using multiple
source formats.
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Everyone in the Heathrow office is over the moon with the work that was
done and how professional everyone was. We will definitely be in touch
with regards to any future requirements.
Head of IT
A Leading British Union

Digital Media Communications
Digital Media is recognized as the most effective route for
one way communication.
IPTV
An IPTV solution from VEGA can accept multiple Satellite and Digital
Terrestrial feeds and encode various other digital content sources and
multicast them across an IP network. The live TV channels and encoded
content can be displayed on large format displays using a hardware
receiver or on a PC, Laptop or Tablet using a software client.
Video on Demand
Our video on demand service puts the user in complete control of what and
when they view Digital Content. Users can request on demand pre-published
and pre-recorded Digital Media, which is centrally stored on a content library.
Live Streaming
If you have breaking news or a scheduled event such as a company
announcement live streaming allows users to view the broadcast live on
a portal accessed via a URL.
Digital Signage
Digital Signage. Digital signage provides an engaging way to create, manage
and deliver a range of information to audiences in a public forum. Our
solutions offer a flexible platform to deliver a rich medium of digital content
formats to your audience in the relevant location and at the right time.
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Workspace Management
Meeting Room and Desk Space Management
If you are looking to expand your premises or manage your working
environment more effectively, VEGA can assist to find the right solution for
your business. We partner with leading workspace management innovator
Condeco, to conduct workspace occupancy studies and deliver meeting
room and hot desk booking systems.
By implementing a very low cost and simple wireless sensor under each
desk and each meeting room table, VEGA can record, analyse and report
your office occupancy and your meeting room utilisation. The report will
demonstrate how a more flexible and dynamic approach to how you
allocate, book and use your workspace and meeting rooms can make
huge cost savings in a very short space of time.
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Hospitality Services System
Meetings run smoother with fewer interruptions, so VEGA have developed
a solution to make ordering refreshments during meetings simple with
minimal disruption. Tio allows guests to seamlessly order their beverages
via an i-Pad before and during their meeting. The solution eliminates the
need for a member of catering staff to visit a meeting room at the start
of a meeting and write down requests for each guest. It also reduces the
number of errors made when taking orders and speeds up the delivery
process, as orders are delivered directly to the kitchen. If your business
typically orders tea and coffee in advance for client meetings, this system
reduces waste by only ordering exactly what is required by each guest.
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Telephony & Voice
Hosted VOIP
VEGA Voice is designed to offer businesses scalable future-proof
technology with all the features you would expect from a Cloud UC
platform built by the world’s leading cloud UC vendor. Built on Broadsoft’s
BroadCloud PBX, VEGA offer a fully-managed, full-feature hosted PBX that
provides a comprehensive range of Unified Communications services for
business users, delivered from BroadSoft cloud infrastructure.
Enhanced UC Voice
VEGA offers a range of enhanced business solutions such as Attendant
Console & Call Recording that can be readily deployed to extend Enterprise
PBX services.
IP Handsets & Headsets
VEGA offers a compelling range of IP phones for the business user
providing our clients with choice and flexibility to meet the requirements
for enterprises of all sizes and budgets.
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Services
Consultancy
Before embarking on a new project, we like to understand your business
and future plans fully, to ensure we are offering the right solution. With
the changing face of modern day working practices, we recognize that
a ‘one size fits all’ approach is no longer appropriate for today’s working
environment. With the continued convergence of audio visual technologies
with Video, Voice and IT based environments the landscape ahead is
sometimes unclear and the right solution is often different for each client.
Professional Services
Our service delivery system ensures that you can rely on VEGA to provide
the complete turnkey solution to your requirements from consultancy,
design and development, to installation & on-going maintenance and
support “in-house”.
As our client, you can be assured of:
• A project manager as the single point of contact throughout the project
• Complete procurement management
• Complete delivery management
• Single point of accountability and responsibility
• Ensemble Delivery Services
VEGA’s Professional Services offering encompasses the following:
•
•
•
•
•
•
•
•

Site Assessment and Surveys
System Design
Project Management
Installation Engineering
Rack Build and Pre-Testing
Programming
Training
Documentation and Handover
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Your IT solutions team
Outstanding · Trusted · Driven · Personal

www.mba-it.com
020 3815 6680
info@mba-it.com

www.vega-global.eu
0800 319 6094
mba-it@vega-global.eu

